Archived content. See ABS Website for latest information and statistics 


ABS logo 
Statistics Census Participating in a survey About 


> Methods & Standards 


Directory of Statistical Sources by Title 


HIJKLMNOPQRSTU 


Underemployed Workers, 
Usage of Legal Services, NSW, 
Use of Seniors Card, WA, 


This page last updated 19 June 2024 


Archived content. See ABS Website for latest information and statistics 


Creative 
commons Copyright Disclaimer Privacy Accessibility Staff login 


Archived content. See ABS Website for latest information and statistics 


ABS logo 
2] 
Statistics Census Participating in a survey About 


> Methods & Standards > Directory of Statistical Sources by Topic 


Underemployed Workers 


Page tools: 


NAME OF ORGANISATION 
Australian Bureau of Statistics (ABS) 


OVERVIEW 


The Underemployed Workers (UEW) survey provides information about workers who are not fully employed, i.e. part- 
time workers who indicate that they would prefer to work more hours, and full-time workers who did not work full-time 
hours in the reference period for economic reasons. This group includes 'time-related underemployed’ workers. 
Measures of underemployment supplement other measures of labour market slack such as the number of unemployed 
persons and discouraged job seekers. 


PURPOSE 


While basic data on underemployment are available from the Labour Force Survey, this supplementary survey provides 
greater detail on the characteristics and the job search activities of this important segment of labour underutilisation. 
The data also provide important support to policy formulation, as well as for labour market forecasts, and are an 
important source for those concerned with employment policy initiatives, and benefit and support programs. 


SCOPE 


This survey is conducted as part of the Monthly Population Survey, which comprises the Labour Force Survey and, in 
most months, a supplementary survey topic. 


SCOPE - Labour Force Survey 
The Labour Force Survey includes all persons aged 15 and over except: 


e members of the permanent defence forces; 

e certain diplomatic personnel of overseas governments, customarily excluded from census and estimated 
populations; 

e overseas residents in Australia; and 

e members of non-Australian defence forces (and their dependants) stationed in Australia. 


From July 1993 Jervis Bay Territory is also excluded from the scope of the survey. Before July 1993 it was included in 
estimates for the Australian Capital Territory. 


SCOPE - Underemployed workers 


The scope of this survey was the same as that used for the Labour Force Survey (above), except that it is restricted to 
persons who worked less than 35 hours in the reference week who would have preferred more hours. This survey 
excludes students who were boarding at school, patients in hospitals and sanatoriums and inmates of reformatories, 
gaols, etc. 


From July 1997, all supplementary surveys excluded persons in remote and sparsely settled areas of Australia. The 
exclusion of these persons has only a minor effect on estimates for individual States or Territories. 


COVERAGE - Labour Force Survey 


In the Labour Force Survey, coverage rules are applied which aim to ensure that each person is associated with only 
one dwelling, and hence has only one chance of selection. The chance of a person being enumerated at two separate 
dwellings in the one survey is considered to be negligible. 


Persons who are away from their usual residence for six weeks or less at the time of interview are enumerated at their 
usual residence (relevant information may be obtained from other usual residents present at the time of the survey). 


DATA DETAIL 
Conceptual framework 


The conceptual framework used in Australia's Labour Force Survey aligns closely with the standards and guidelines set 
out in Resolutions of the International Conference of Labour Statisticians. Descriptions of the underlying concepts and 
structure of Australia's labour force statistics, and the sources and methods used in compiling these estimates, are 
presented in Labour Statistics: Concepts, Sources and Methods (Cat. no. 6102.0). 


The labour force framework classifies the civilian population into three mutually exclusive groups: employed; 
unemployed; and not in the labour force. The employed and unemployed categories together make up the labour force. 
The third category (i.e. the residual) represents persons not in the labour force. 


In this survey, the largest population of interest is the part-time workers wanting to work more hours. The ABS 
conceptual framework for underemployment separates employed persons into two mutually exclusive groups: 


e workers who are fully employed; and 
e workers who are not fully employed, comprising: 


e part-time workers who want to work more hours, and 
e full-time workers who worked part-time hours in the reference week for economic reasons (due to insufficient 
work being available or being stood down). 


Fully employed workers comprise: employed persons who worked full-time during the reference week (includes persons 
who usually work part-time); employed persons who usually work full-time but worked part-time in the reference week 
for non-economic reasons (including illness or injury; leave, holiday or flextime; and personal reasons) and part-time 
workers (usually work part-time and did so in the reference week) who do not want additional hours of work. 
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This diagram is the most recent conceptual framework for the Underemployed Workers survey 2003 collection. There 


have been a couple of major changes to the framework since the initial publication of the survey in 1985. For more 
information please refer to the relevant publications. Electonic copies are only available since September 1997. 


The ABS underemployment framework classifies persons who are not fully employed according to whether they are 
looking for and/or available to start work with more hours. The framework separately identifies persons wanting full-time 
hours and persons wanting more part-time hours. These persons are further classified according to whether they had 
looked for extra work during the four weeks prior to the survey, and whether they were available to start extra work 
(either in the reference week or in the four weeks subsequent to the survey). 


Persons who usually work full-time, but worked part-time in the reference week for economic reasons, are separately 
identified in the underemployment framework. It is assumed that these people wanted to work full-time in the reference 
week and would have been available to do so. 


DEFINITION OF UNDEREMPLOYMENT 


The ABS definition of the underemployed is consistent with the International Labour Organisation (ILO) definition of 
time-related underemployment. 


According to the ILO definition adopted in 1998, time-related underemployment exists when the hours of work of an 
employed person are below a threshold, and are insufficient in relation to an alternative employment situation in which 
the person is willing and available to engage. More specifically, persons in time-related underemployment comprise all 
employed persons (as defined) who satisfy the following three criteria: 


e willingness to work additional hours - the ILO recommends that those who have actively sought to work additional 
hours should be distinguished from those who have not; 

e availability to work additional hours, within a specified subsequent period; and 

e worked less than a threshold (determined according to national circumstances) relating to working time - the ABS 
underemployment framework uses a threshold based on the boundary between full-time and part-time work. Only 
those persons working less than 35 hours in the reference week may be further classified as not fully employed. 


UNDEREMPLOYED WORKERS SURVEY 


The Underemployed Workers Survey is the primary ABS data source on underemployment. It provides a wide range of 
information about underemployed workers, including information on the number of hours usually worked, number of 
preferred hours, steps taken to find work with more hours, and difficulties finding work with more hours. 


The Labour Force Survey (LFS) collects summary information on underemployed workers on a quarterly basis. It 
measures only those underemployed workers who were actively looking for more hours of work in the four weeks to the 
end of the reference week and were available to work more hours in the reference week. Availability to work more hours 
in the four weeks subsequent to the survey is not currently measured in the LFS. 


Main outputs 
Results of the survey including data tables and analysis were released in publication format, and include the following 
tables: 


Employed persons 
Full-time or part-time workers and part-time workers who want more hours 


Underemployed Workers 


Part-time workers who want more hours 


Number and proportion of the labour force 

Usually work part-time and want more hours 

Duration of current period of insufficient work 

Looking for or available to start work with more hours last week 

Looking for or available to start work with more hours 

Preferred number of extra hours 

Main difficulty in finding work with more hours, preferred number of extra hours 


All steps taken to find work in the last four weeks 


Total number of extra hours preferred 


Populations 


State or territory of usual residence 


Classifications 
Demographics: State, Area, Region, Sex, Marital Status, Relationship in Household, Period of Arrival and Age. 


Country of Birth: The Standard Australian Classification of Countries (SACC). 


Educational attainment: Australian Bureau of Statistics Classification of Qualifications (ABSCQ), and/or Australian 
Standard Classification of Education (ASCED). 


Other concepts (Summary) 


Not applicable 


GEOGRAPHIC DETAIL 


Australia 


New South Wales 


Victoria 


Queensland 
South Australia 


Western Australia 


Tasmania 


Northern Territory 


ACT 


Part of State Metropolitan 
Part of State Extra-Metropolitan 


Comments and/or Other Regions 


Not all data available for all areas. 


COLLECTION FREQUENCY 


Annually 


Frequency comments 


The survey has been collected annually since September 1994. Prior to that it was run 3 yearly from May 1985. 


COLLECTION HISTORY 


Over the time the survey has been conducted there have been some changes to the collection frequency and timing, 
and publication format. 


1985 


1988 


1991 


1994 


Initial survey conducted (May) - data published in Underemployed Workers, Australia (cat. no. 6265.0). 


Survey conducted (May). Family status classification changed to identify dependents and classification of 
post-school qualifications expanded. 


Survey conducted (May). 


Annual collection commenced (September). Sample restricted to no more than seven-eighths of the Labour 
Force Survey sample. Standard Data Service replaced publication format (cat. no. changed to 
6265.0.40.001). 

Data item added to the survey: 


e whether part-time workers wanting more hours, who were available to start additional work within four 
weeks, were also available to start additional work last week. 
Data items no longer available: 


occupation; and 
e industry. 


Publication format replaced Standard Data Service (cat. no. changed to 6265.0). Data items added to the 
1996 survey: 


duration of current period of insufficient work; 

whether would move interstate if offered a suitable job; 

whether would move intrastate if offered a suitable job; 

whether would prefer to change occupation; 

whether would prefer to change employer to work more hours; and 
main difficulty in finding work. 


Persons living in remote and sparsely settled areas excluded from scope. 
1997 
From 2001 educational attainment data are classified according to the Australian Standard Classification of Education 
(ASCED) (cat no. 1272.0). 


DATA AVAILABILITY 
Yes 


Data availability comments 


Publication Underemployed Workers, Australia (ABS Cat No. 6265.0) 


DATE OF LAST UPDATE FOR THIS DOCUMENT 
07/07/2011 03:00 PM 
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NAME OF ORGANISATION 
Australian Bureau of Statistics (ABS) 


OVERVIEW 


This survey collected information on the current usage and need for 
legal services in NSW. The survey covers 11 specific types of legal 
matters. For each of these matters, data is provided on whether legal 
advice was sought and the sources of that advice as well as reasons 
for not seeking legal advice. 


PURPOSE 
The aim of this survey is : 


e to assess the extent of met and unmet legal needs 

e to determine the accessibility of Government, community and 
private-based legal services 

e to identify the target groups and target areas for legal educational 
programs and initiatives 

e to provide a basis for the design and implementation of policies 
and initiatives aimed at ensuring a more efficient and economic 
legal service, through Government, community and private 
organisations, for NSW. 


SCOPE 
Scope: NSW civilian population aged 15 and over (in private 
dwellings only). 


Coverage: Standard Labour Force Survey coverage rules. The 
following are exclusions on coverage for the Labour Force Survey: 


e members of the permanent defence forces; 

e certain diplomatic personnel of overseas governments, 
customarily excluded from census and estimated populations; 

e overseas residents in Australia; 

e members of non-Australian defence forces (and their 
dependants) stationed in Australia 


DATA DETAIL 
Conceptual framework 


Not applicable 
Main outputs 


Publication : Usage of Legal Services, New South Wales (ABS Cat 
No. 4510.1). 


Classifications 
Standard Classifications were used for Labour Force variables, ie: 
Sex - male, female 


Region - Formed by aggregation of standard statistical divisions. 
Minimum level in publication - Sydney, Balance of NSW 


Age - Formed by aggregation of standard 5 year age groupings. 
Minimum level in publication - 15-24, 25-34, 35-44, 45-54, 55-64, 65+ 


Labour Force Status - Employed, Unemployed, Not in the labour 
force 


Marital Status - Married, Not married 


Gross Income (annual) - Up to $20,000, $20,001 and over, Don't 
know 


Educational attainment - Bachelor degree or higher, Trade 
qualification, Certificate or diploma, Secondary school education, 
Other 


Language spoken at home - English only, Italian, Greek, 
Arabic/Lebanese, Chinese, Spanish, Other 


Other Variables: 


Type of legal matter - Accident, Custody etc dispute, Landlord 
dispute, Loan dispute, Insurance dispute, Government dispute, 
Damage, Discrimination, Made will, Bought house, Sold house 


Reasons did not seek legal advice - Not considered a legal matter, 
Did not need legal advice, Legal advice too costly, Did not think case 
could be won, Other 


Main source of legal advice - Private solicitor or lawyer, Legal Aid, 
Community legal centre, Public Trustee etc, Legal friend or relative, 
Do-it-yourself kit, Other 


Other concepts (summary) 


‘Legal matters’: This includes eleven selected events which may 
involve legal advice, i.e. 


e accidents causing injury 

e disputes over custody, access, maintenance, or property 
settlement 

e disputes with a landlord 

e disputes over loans with banks, building societies or other 
financial institutions 

e disputes over an insurance claim 

e disputes with government departments over pensions, benefits, 
housing or immigration 

e damage to property or possessions 

e refusal of a job or service because of sex, race, religion, sexual 
preference or disability 

e made or altered a will 

e bought a house, home unit or land 

e sold a house, home unit or land 


GEOGRAPHIC DETAIL 

New South Wales 

Major Statistical Region 

Part of State Metropolitan 

Part of State Extra-Metropolitan 
Comments and/or Other Regions 


Not applicable 


COLLECTION FREQUENCY 
Once Only 


Frequency comments 


COLLECTION HISTORY 


10/1990 - Data collected as a NSW state supplementary survey. This 
collection has been run once only and there are currently no plans for 


a repeat survey. 


DATA AVAILABILITY 
Yes 


Data availability comments 


Data is available in the publication Usage of Legal Services, New 
South Wales (ABS Cat No. 4510.1). Customised data services are 
available to clients on request. 
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NAME OF ORGANISATION 
Australian Bureau of Statistics (ABS) 


OVERVIEW 

Information was collected from persons aged 50 years and over in 
3,700 private dwellings spread throughtout WA by either face-to-face 
or telephone interview. Persons aged 60 years and over were the 
main focus of the survey because they are the population eligible for 
the Seniors Card. However, opinions were also sought from people 
aged 50-59 years about eligibility criteria and the types of 
concessions and discounts they considered should be made 
available. 


All data relate to individuals and where an opinion was sought the 
answer is regarded as the opinion of the individual. 


PURPOSE 
The objectives of this survey were: 


e to measure levels of eligibility, uptake and usage of the Seniors 
Card; 

e to obtain information to assist in developing promotional 
strategies; 

e to determine the extent to which the original purpose of the Card 
is being achieved; 

e to ascertain whether Seniors believe the eligibility criteria should 
be changed; and 

e to ascertain whether Seniors Card holders believe the range of 
concessions and discounts should be extended. 


SCOPE 


Target population was all persons aged 50 years or more living in 
private dwellings. The majority of questions were aimed at those 
aged 60 years or more, with 5 questions directed to persons who 
were Seniors, or aged 50-59. Other MPS scope and coverage rules 


apply. 


DATA DETAIL 

Conceptual framework 

Information was collected from persons aged 50 years and over in 
3,700 private dwellings spread throughout Western Australia by 
either face-to-face or telephone interview. Persons aged 60 years 
and over were the main focus of the survey because they are the 
population eligible for the Seniors Card. However, opinions were also 
sought from people aged 50-59 years (that is, future Seniors Card 
holders) about eligibility criteria and the types of concessions and 
discounts they considered should be made available. 


Main outputs 


Characteristics of Seniors with/without a Seniors Card 

Eligible Seniors who do not have a Seniors Card 

Former Card holders - reasons for no longer having a Card 
Eligible Seniors - reasons for not applying for Card 

Multiple concession card holders - reasons for using Seniors 
Card instead of other cards 

Extra concessions requested 

e Eligibility criteria - preferred minimum age 

e Eligibility criteria - preferred maximum of hours worked per week 


Classifications 
Labour Force standard classifications were used. 
Other concepts (summary) 


Not applicable. 


GEOGRAPHIC DETAIL 
Western Australia 

Part of State Extra-Metropolitan 
Capital City Statistical Division 


Comments and/or Other Regions 


COLLECTION FREQUENCY 
Adhoc 


Frequency comments 


COLLECTION HISTORY 
Not applicable, one-off survey. 


DATA AVAILABILITY 
Yes 


Data availability comments 
Published in Eligibility, Uptake and Usage of Seniors Card, Western 
Australia, (ABS Cat. No. 4178.5) 
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